
Read Write

Customer Management Read Write

Financials Management Read Write

Project Management

Read WritePass-Through Requests

Customers (AR Customers) 

AP Invoices

AP Payments

AR Invoices

AR Payments (AR Cash Receipts)

Assets (Equipment)

Bank Accounts (Cash Management Accounts)

Budget Line Items (JC Estimates)

Change Orders

Cost Codes (Phases)

Cost Types

Employees

Expenses

Items (Materials)

Job Costs

Ledger Accounts

Ledger Journals

Ledger Journal Entries

Prime Contracts (Job Contracts)

Purchase Orders

Purchase Order Compliances

Subcontracts

Subcontract Claims

Subcontract Compliances

Timecard Entries

Vendor Compliances

Contacts

Drawings (Drawing Logs)

Issues

Projects (Jobs)

RFIs

Submittals

Transmittals

Vendors (AP Vendors)

More Viewpoint Spectrum data (without unified model) 

Available via Pass-through

Available via Pass-through

Available via Pass-through

Available via Pass-through

Available via Pass-through

Data syncing capabilities



Top Use Cases

Push updates from a Company and Contacts on Followup CRM to a
connected Customer on Sage 300

Sync updates from a Customer on Sage 300 to the connected Company
and Contacts on Followup CRM

Connecting Companies & Contacts  (in Followup CRM) to Clients
(in Sage 300) 

Push a Company and Contact as a new Customer

Pull an existing Customer on Sage 300 and connect it to a Company +
Contact on Followup CRM that is not already linked to a Customer on Sage
300

Connecting Projects (in Followup CRM) to Jobs (in Sage 100)

Pull an existing Job on Sage 300 and connect it to a Project on Followup CRM
that is not already linked to a Job on Sage 300

Push updates from a Project on Followup CRM to a connected Job on Sage 300

Sync updates from a Job on Sage 300 to the connected project on Followup
CRM

Pull Income Cost Summary

Push a Project as a new Job to Sage 300

Push a Residential Contact as a new Contact to Sage 300

Pull an existing Contact on Sage 300 and connect it to a Residential
Contact on Followup CRM that is not already linked to a customer on Sage
300

Push updates from a Residential Contact on Followup CRM to an already
connected Contact on Sage 300

Connecting Residential Contacts (in Followup CRM) to Clients (in Sage 300) 

Sync updates from a Contact on Sage 300 to the connected Contact on
Followup CRM 

Sync Change Order 

https://app.tango.us/app/workflow/Updating-Customer-Information-on-Sage-300-using-FollowUpCRM-9a1f821c5a1a421993e717d60b29dcf9
https://app.tango.us/app/workflow/Updating-Customer-Information-on-Sage-300-using-FollowUpCRM-9a1f821c5a1a421993e717d60b29dcf9
https://app.tango.us/app/workflow/How-to-Sync-Sage-300-with-FollowUpCRM-for-Taylor-West-012c71da81e94d10b6e72fb21fd6b0a6
https://app.tango.us/app/workflow/How-to-Sync-Sage-300-with-FollowUpCRM-for-Taylor-West-012c71da81e94d10b6e72fb21fd6b0a6
https://app.tango.us/app/workflow/Steps-to-Connect-and-Push-Contacts-to-Sage-300-in-FollowUpCRM-fba8e51e2b57474698431be79aa118f3
https://app.tango.us/app/workflow/Using-FollowUpCRM-to-Sync-Contacts-with-Sage-300-92ac6e0d102d4561ad118db3687b2523
https://app.tango.us/app/workflow/Using-FollowUpCRM-to-Sync-Contacts-with-Sage-300-92ac6e0d102d4561ad118db3687b2523
https://app.tango.us/app/workflow/Navigating-FollowUpCRM-for-Updating-Jobs-on-Sage-300-fdc387bcbc6844358187b88558af6484
https://app.tango.us/app/workflow/How-to-Sync-Sage-300-with-FollowUpCRM-b6ee89a5a3ef40a19141e92385880a6c
https://app.tango.us/app/workflow/How-to-Sync-Sage-300-with-FollowUpCRM-b6ee89a5a3ef40a19141e92385880a6c
https://app.tango.us/app/workflow/Navigating-FollowUpCRM-s-Income-Cost-Summary-with-Dropdown-Trigger-and-Highlight-d4813816c0ea46078a6c8d013233289d
https://app.tango.us/app/workflow/Simplifying-Sage-300-Contact-Connection-with-FollowUpCRM-528479871a684c00be78ce504370a7d2
https://app.tango.us/app/workflow/Connecting-FollowUpCRM-with-Sage-300-eb17fcbfa5a644c693b4c4002081531a
https://app.tango.us/app/workflow/How-to-Update-Customer-Information-on-Sage-300-using-FollowUpCRM-3d03ce527f6942f8aa1c3bec1e11eb77
https://app.tango.us/app/workflow/How-to-Update-Customer-Information-on-Sage-300-using-FollowUpCRM-3d03ce527f6942f8aa1c3bec1e11eb77
https://app.tango.us/app/workflow/How-to-Sync-Tango-Contacts-with-Sage-100-using-FollowUpCRM-9a86e6b2f4b841d8ab8dc3f5060ac01a
https://app.tango.us/app/workflow/Sage-300-Sync-with-FollowUpCRM-06cedeff706a47c2919791350ae9d110
https://app.tango.us/app/workflow/How-to-Sync-Tango-Contacts-with-Sage-100-using-FollowUpCRM-9a86e6b2f4b841d8ab8dc3f5060ac01a
https://app.tango.us/app/workflow/How-to-Sync-Tango-Contacts-with-Sage-100-using-FollowUpCRM-9a86e6b2f4b841d8ab8dc3f5060ac01a
https://app.tango.us/app/workflow/Sage-300-Sync-with-FollowUpCRM-06cedeff706a47c2919791350ae9d110

